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Sanction of the competent authority is hereby conveyed for incurring an expenditure of amount as under towards the cost of Purchase order/Contract
pbcedmmeSelaﬂorSudeGoodslSeMoesupovthecomactformdcmgpaymemtomeSehtstﬂectwdo&nﬁondTDSasappbabbz -

g ;& &gﬁ‘ 7/:;*:; Sanction Order Sanction No: 511687763556398

——y

Organisation Details Buyer Details D -0//202/- 22
Type: Central Autonomous | Nams: Harendra Dey
Ministry: Ministry of Health and Family Wellare ! Designation: Stores and Procurment Officer
Department: Department of Heakh and Family Welfare E"::' 0; ;"e"d"m'"
Organisation North Eastem India Gandhi Regional Institute of Heath and | G011V .
Name: Medical Sciences (NEIGRIHMS) » :.& ?Elsnlmﬁ :awdmodianc, Shilong
% . e8s; KHAS!
Qo Sun: Negiias, Stming MEGHALAYA - 783018 _

;;"""“"‘”"’"‘“’“" €-529/2022-23, ot tefi)2022
{

Directar, Head of Dept; D-G1/2021-22 Endomotor

‘ Designation of official providing Adménistration approval. and Apex Locator
| IFD Coneumence / Competent Authority (HOD / Head of Office) e L j . "‘-’6&" €x
| Approval Required?
Budget availablity YES
| Designation of official providing Financial approvat: DD(A) & DDO; C-528/2022-23
Seller Details
| Gompany Name: - COLTENE WHALEDENT PRIVATE LIMITED -
Emall 1D: tenders inda@collens.co.in
COLTENE WHALEDENT PRIVATE LIMITED
| Address: Raigad
i MAHARASHTRA - 410208
Product Details
— . B S
( # Item Model 7 Ordered Unit Price per Unit inclusive of all Duties | Total Price (inclusive of all Duties
i Description L_Quantlty and Taxes (in INR) and Taxes (in INR))
1 | Endomotor | CanalPCLEl |, pieces | 73920.0 147840.0
2 | o ?p::'g:mr 2 pieces | 64960.0 ; 129920.0 ,.
i vy { 1
. T
Total Order Vakie (in INR) ] 277760.0 {
Consignee Details
. B -
i Lot Delivery To Be
S.No E Consignee em No. Quantity | Delivery Start After Completed By
e . S R
Khrawkupar Jithod Katral Endomotor - 2 11-Jan-2023 10-Feb-2023
conl8.neigrhms. mi@gembuyerin | I
. | P.O. NEIGRIHMS,
| Mawdiangdiang, Shillong i
| EAST KHASI HILLS Apex Locator - 2 11-Jan-2023 10-Feb-2023 i
| MEGHALAYA - 793018 i

Yarms & Condions o ,
B 1.2:5::;3\“%%60@8&90& kmm%ymmawﬁw GVlb “
/ya._;z xeg forep o

PN/ VAs S




the Delegation of Financial Power Rules, 1978 as amended from time to time or as per applicable delegation of financial power rules as approved
and amended time to time by the competent authority of the buyer organization.

" Note: This is system generated file. No signature is required. Print out of this document is not vaid for payment/ transaction purpose.




Contract | 3du

k GeM o Contract No | s i GEMC-511687763556398
S A,a,;:ﬁ"' Generated Date | e [T 11-4an-2023
i Arvw Aathiotsay

B W"GWMW
o 7/CG - //oe/zozz 23, ot J//N/
Orgmsaﬁonoeummm Buyer Details|@fizrf@wer D - o, /zoz/ 23
Type|w®u Central AVTONOMOUS Designation | % Stores and Procurment Officer
Ministry | Same © Ministry of Health and Family We¥fare Contact No, | Suk Sm:  0364-2539032-213
Department [ :  Department of Health and Family Wellare Email 1D | §te gt : harendra dey@nicin
Organisation Name|  North Eastern indira Gandhi Regional Institute of Health and | GSTIN|saBiadn: N
WS Medical Sclences (NEIGRIMMS) Fv— P.O. NEIGRIHMS, Mawdiangdiang, Skillong,

Zone st ' EAST KHAST HILLS, MEGHALAYA-793018, India
o TP wegvms snaong
Financial Approval Detail | f@fir wdiepta faoor Paying Authority Details | sprar wifeszor fadrer
lﬂ)cwurvm]mmy“ Role: PAO
3 Payment Mode | 5 &1
Designation of Administrative afsn
Approvall o;um.nwofmo«mmn-znndmmm Oesignetion|: A Acoounts officer
RO SR 5 GeAE Locata Emall 1D | $iw sl - accounts.nelgritms®nicin
Designation of FAinandal GSTIN | ofrgadtanfe N
Approvad | DD(A) & DDO; C-529/2022-23 Address |G P.O. NEIGRIHMS, Mawdiangdiang, Shiliong,
st argeibe o oo o KHASE MILLS EAST, MEGHALAYA-793018, India

-85 2 R
Seller Details | flan @ €-52902022-23 (u..,t,/,/:,_a"_3
GeM Seller ID |3 filkar wfh : 10801 90000904622
Cotnpary Name | St o7 2r ; COLTENE WHALEDENT PRIVATE LIMITED
Contact No, |80 e : 09818134053
Emadl 1D | §ibm wrdd - tenders.indla@colzene.co.in
) Plot A-2, MIDC, Pendhar Road, Taloja, Panvel,
e Raigad, MAHARASHTRA-410208, «

MSME verified | eaesynd woedie : Yes
MSME Registration nurmnber | e doftes ¥am . MN2780001464
GSTIN | HaBandes: 27AADCCS137A125

*GST / Tax invoice to be raised in the name of | fifea: 7™ & uer § GST/TAX gvaTga du far g - Consignee

Product Details | 32 fdaor

Ordered Unit Pré all Duties and

Quantity| | Unit | Tax Bifurcation (INR) | Taxes in

# Itern Description | wgzs o s (INR)| % FweEt (INR) INR)|
v bk e (INR
ot ggew ik

L.

Product Name | 312 &5 99 . Endomotor
Brand |#ie : COLTENE
Brand Type |z 56R: Unbranded
Catalogue Status | 8zal & I@E Catalogue not verified by OEM

Selling As| %4 dar ar g1  : Reseller not verified by OEM 4 pleces RS0 1WA AR
Category Name & Quadrant | Sl &y ot wpede . BOQ (Q3)
Modei [Wiga Canal Pro CL2I WAP

HSN Code [egue sle: 90184500

Product Name |80 % #85% : Apex Locator
Brand [#ie : COLTENE
Brand Type juie st : Unbranded
Catalogue Status | Szl § R Catalogue not verified by OEM

Selling As | %3 dw w3 § : Reseller not verified by OEM . pinces dan NA N
Category Name & Quadrant | soft st =3 alie s - BOQ (Q3)
Mode [sifga: Canal Pro Apex Locator

HSN Code |wea . 50184500

Totsl Order Value |$& o 335 (in INR) 277,760

Consignee Detail | wiW f@ror

SNoj®&. Consignee | tem |7y ':z';:z'

= b




A T

Designation|oT: - Endomator - 2 114an-2023 10-Feb-2023

Ernail 1D | e sdd : con) B.neigrihms, mi@gembuyer in
Contact | #0 : 0364-2538044-

GSTIN |ofgsfianty=: - Apex Locator . 2 114an-2023 10-Feb-2023
Address | : P,O. NEIGRIHMS, Mawdiangdiang, Shillong,
EAST KHASI HILLS, MEGHALAYA-793018, India

NoteJfll: Selfer has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goosds, Selier will provide necessary chain documents (in the form of GST Irwoice) (o prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Note [t Selier has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of dellvery of goods, Selier will provide necessary chain documents (in the form of GST Involce] to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer 7 channel partner of the OEM. In tase of any compiaint about genul of the suppied products, Sefler shall be
responsibie for providing genuine replacernent suppiies,

Corrigendum | gfgue

1. Extended Upto |a S ne : 2022-08-22 14:00:00
2. Extervded Upto |6 S e ; 2022-08-25 14:00:00
3. Extended Upto |6 a0 v : 2022-09-13 14:00:00
4. Extended Upto % s et : 2022-09-15 14:00:00
5. Extended Upto [ a3 w1 : 2022-09-22 14:00:00
6. Extended Upto [a% s om : 20221007 14:00:00
7. Bxtended Upto [a% ags w © 2022-10-08 14:00:00

Terms and Conditions | i ik o

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Sefier and the Buyer, is for the supply of the Goods and/ or Services, detsiled in the schedule above, in accordance with the General Terms and
Conditions (GTC) uniess otherwise superseded by Goods / Services spedfic Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
{ATC), as applicable

2. Buyer Added Bid Spedfic Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC dauses

{A) Scope of work & Document details (Non buy-Back)

Following mandatory documents must be attached in the bid
document as specified

failing which bid will be treated as"” Non-Responsive”

|Cost of spare parts, ﬁ?mables and accessories which are not




L S B I A |

LI SN N B |

covered under warranty & CMC period has to quote as percentage
value in the Technical Bid (Additional Doc 1{Requested in ATC))List of
consumables with price frozen for 10 years , or else will be consider to
1lbe cover throughout the warranty & CMC period.

2(Dt)cumeﬂts with regard to Details compliance statement to be attached At
" Additional Doc

2 (Reguested in ATC)"

Documents with regard to Original Literature, Product catalogue ,Technical
datasheet from the firm/O.EM with Highlighting as per the technical
rpcclﬁcalion must attach At “Additional Doc 3(Requested in ATC)"

)

ocuments with re?ard to list of Offering/Quoted iters mentioning make,
.l?g,e_! & quantity of each items must be "Additional Doc 4(Requested in

Tvm and Maintenance

I}Narranty for 3 years

Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended

2
by the
Bidder/manufacturer mro«@saut the warranty & CMC period at

3jDuly sign tory reports has to be submitted periodically, falling
which necessary action

Ldll be initiated as per term& condition of the tender,

C | Scope of work

e bidder has to mandatorily quote for all the items /stores mentioned in
e Technical

pecification & Scope of Work ,failing which bid will be treated as" Non-
esponsive”

0
-bidder have to adhere to Government of India, Ministry of Finance, PPD

ivision Public procurement order OM F.No.6/18/2019-PPD dated 23rd
uly,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and
ubsequent Orders No 2 & 3 or as amended from time to time , failing which
he bids shall be treated as non-responsive.

(8) Buyer Added Bid Specific Terms and Conditions

1, Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer’'s standard format only.

2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through rmlor(s:} should have ngmé“ reny
a

manufactured and supplied same or similar Ca Products to any Central / State Govt O

Public Listed Company for 3 {:mbdonthobl opening date, C of relevant contracts to be submitted
along wlthudlnluspwtof vlng':u d some uo%lang each of the year. In case of bunch bids, the
primary product having highest value s d meet this ¢ R

B 1 PGl
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3.

10,

11.

12,

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of supply) is to be
carried out by OEM / OEM Certified resource or OEM authorized Reseller.

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers
Authorization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail id and Phone
No. required to be furnished along with the bid.

Generic

The successful bidder has to supp? all essential accessories required for the successful installation and

commissioning of the goods supplied, Besides standard accessories as per normal industry practice,following

:cc.e'ulod'oss mu‘g b:l part of supply and cost should be included in bid price: All the items and accessories as per
echnical Specification.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the
supply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of
items with which compatibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes
& upgradation of System Software & third party Software

Scope of Supply

Sc of s (Bid price to include all cost components) : Su Installation Testing Commissioning of Goods
.Trmlng op'!ntors and providing Statutory Clearances nqu’m (if any) " 9

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document.
mentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details for therelevant od shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year old, the
avong: fmw'r'l't' .r:spcct of the completed financial years after the date of constitution shall be taken into
account for ¢ a.

Turnover

OEM Turn Over Criteria: The minimum average annuai financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant
period shall be uploaded with the bid, In case the date of constitution / incorporation of the OEM is less than 3
gar old, the ncmg: turnover in respect of the completed ﬂmnda”can after the date of constitution shall be

ken into account for this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product
having highest bid value should meet this criterion.

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered
office in India to provide after sales service support in India. The certificate to this effect should be submitted,
Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or soiicitation the bids shall be required to indicate
percentage of local ‘content and provide self-certification ( by Director/ Company Secretary) and aiso give details
of the location/s at which value addition is made". Since the bidder here is not the local supplier, the same was
required to be obtained from the “Class-l local supplier /Class Il local supplier”

Further the details of Cailculations of local content areas under:
Question 1, How to calculate Local Content? (’

=y, ‘}N\B( % NEIGRIM




14.

15.

16.

17.

18.

19,

20.

=

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise

prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all

customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2, How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1", “X2" and “X3") by a single bidder, the local
content in the bid shall be

Local content = ((Sale price of “X1" - Value of imported content in “X1") + (Sale price of “X2" - Value of imported
content in “X2") + (Sale price of “X3" - Value of imported content in “X3")) * 100/ {Sale price of “X1" + Sale price
of “X2" + Sale price of “X3")

Service & Support

Avalhbllq of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee’s Location in case of carry-in warranty. (Not applicable in case of s having on-site warranty). If
service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one
within 30 d:as of award of contract. Payment shall be released only after submission of documentary evidence of
having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No,
for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid
document, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate
certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The S\:sply. The Material Will Be Checked by Buyer's Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the item,

Certificates

The bidder is required to upload, a with the bid, all relevant certificates such as BIS licence, mm
‘t’.nlﬂut:. approval ¢ ates and other certificates as prescribed in the Product Specification in the bid
ocument.

Certificates

on theduté |

To be eligible for award of contract, Bidder/ OEM must sess following Certificates / Te w
bid W be uploaded with bid)} All the quality &‘:‘l’:drlcal samcgccmﬂcates . ”?‘.;». d T
A ’

‘\—Z’] 3
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21.

22,

23,

24.

26,

27.

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive
Maintenance Service for next 3 years for the offered products at the rate not more than 5% of contract price per
annum, Bu reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after cxpl.ra of
the Warra period at above mentioned rate and the lrayment for the CMC charges would be made Biannually
after v:&of the CMC Services of the relevant CMC period. Performance Security of the successful bidder
shall be forfeited if it fails to accept the CMC contract when called :60" =¥ the buyer. CMC would include cast of
all the spares Including UPS, PC, battery, Printer, Probes & upgnd on of System Software & third party
Software (Upload the undertaking). The original Performance Secu of contract will be returned only after
submission and verification of AMC Performance Security for 5% of I CMC value valid up to CMC period plus 2
months (if there is no other claim),

Warranty

Warranty period of the supplied products shall be3 years from the date of final acceptanceof goods or after

com; of installation, commissioning & temu&of oods (if included in the scope of su ), at consignee

location. OEM Warranty certificates must be subm «ﬂw Successful Bidder at the time of delivery of Goods. The

seller should guarantee the rectification of goods in case of any break down during the :uannue period. Seller

should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service

g.roup in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to
uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide
Comprehensive Warranty dudn&the entire Standard warrantr period as :er contract, : The comprehensive
warranty shall be covering the following scope all the spares including UPS, PC, blttoml'rinter Probes &
upgradation of System S re & third party Software (Upload an undertaking with bid confirming
compliance by the bidder if Bidder is taking onus of this compliance. In case is taking onus of this compliance,
OEM und ng is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service Jnrsanak / eng‘i"n;m
are designated / deployed for attending to the Service Request in a time bound manner and for omdn& ly
S'orvltl t,h mﬁﬁud c of defects during warranty period, as per Service level agreement indicated in the relevant
clause e bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days' time
limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penalty for each week of delay from theseller. Seller can deposit the penalty with
the Buyer directly eise the Buyer shall have a right to recover all such penalty amount from the Performance
Security (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer
shall have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller
besides forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor
meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the

invoices have been executed.
b. Execution certificate by client with order value.

€. Any other document in support of order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and instaliation /
commissioning of same or similar Cltogor‘rrodum Juﬂng preceding 3 financial years (i.e, current year and three
previous financial years) as on opening of bid, as per following criteria:

(A)

Scope of work & Document details (Non buy-Back)

Following mandatory documents must be attached in the bid
document as specified

falling which bid will be treated as" Nor-kuponsiva" Coomra £ Brs




Cost of spare parts, consumables and accessories which are not

covered under warranty & CMC period has Lo quole as percentage

value in the Technical 8id (Additional Doc 1{Requested in ATC))List of

j/censumables with price frozen for 10 years , or else will be consider to
be cover throughout the warranty & CMC period.

2|
Documents with regard to Details compliance statement to be attached At
"Additional Doc

2 (Requested in ATC)"

Documents with regard to Original Literature, Product catalogue Technical
datasheet from the firm/O.EM with Hithughting as per the technical
pecification must attach At “Additional Doc 3(Requested in ATC)"

W

ocuments with regard to list of Offering/Quoted items mentioning make,
Tog)e! & quantity of each items must be "Additional Doc 4(Requested in

.}Inrnnty and Maintenance

lkNarranty for 3 years

Mandatory 2 PMs / Year with unlimited breakdown calis has to be attended
by the

N

Bidder/manufacturer throughout the warranty & CMC period at

gel_y siqna Emaatory II"H repérts has to be submitted periodically, falling
which necessary action

ill be initiated as per term& condition of the tender.

C | Scope of work

1
The bidder has to mandatorily quote for all the items /stores mentioned in
the Technical

Specification & Scope of Work ,failing which bid will be treated as” Non-
Esponsive“

o -bidder have to adhere to Government of India, Ministry of Finance, PPD
ivision Public procurement order OM F.No,6/18/2019-PPD dated 23rd
uly,2020 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and
uent Orders No 2 & 3 or as amended from time to time , failing which
e bids shall be treated as non-responsive.
{8) Buyer Added Bid Specific Terms and Conditions
1, Generic
End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be
provided in Buyer's standard format only.
2. Generic

Experience Criteria: The Bidder or its OEM {themselves or through rmll«(s') should have regu
manufactured and supplied same or similar Category Products to any Central / State Govt 01!. / PSU
Public Listed Company for 3 years before the bid opening date. Co of relevant contracts to be submitted
along with bid in su rt of having su; d some quan during each of the year. In case of bunch P."-}?l?u 'S

primary product having highest value s eet this criterion . . nhbids
; % BAAA NEIGRIHIAS Shﬁ{ang—ﬁ




3.

4.

7.

10.

11.

12.

<hd Iy

Generic

IT equipment shall be IPv6 ready from day one.

Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as scope of supply) is to be
o b eIt | T B s o OEM suthoriied Resutter, poracipe

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bid, Manufacturers
Authorization Form (MAF)/Certificate with OEM details such as name, designation, address, e-mail Id and Phone
No. required to be furnished along with the bid.

Generic

The successful bidder has to supply all essential accessories required for the successful installation and

commissioning of the goods wppad. Besides standard accessories as per normal industry practice,following

:cc:u.oﬂ'ess muﬁ l:eupon of supply and cost should be included in bid price: All the items and accessories as per
echnical Specification.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product must be compatible
with existing system. The bidder has to ensure Compatibility of the supplied items or shall have to include in the
supply the necessary hardware / software to make them compatible at no extra cost to the buyer. The details of
items with which compatibility is required are as under: all the spares Including UPS, PC, battery, Printer, Probes
& upgradation of System Software & third party Software

Scope of Supply

Scope of supply (Bid price to include all cost components) : Su Installation Testing Commissioning of Goods
,Training or:pontm and providing Statutory Clearances required (if any) e 9

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the lastthree
rs, ending on 31st March of the previous financial year, should be as indicated in the bid document.
ocumentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from
the Chartered Accountant / Cost Accountant indicating the turnover details for therelevant od shall be
uploaded with the bid. In case the date of constitution / incorporation of the bidder is less n 3 year old, the
lnng: 't:’mm\n"“s mm of the completed financial years after the date of constitution shall be taken into
account for o

Turnover

OEM Turn Over Criteria: The minimum averue annual financial turnover of the OEM of the offered product during
the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details forthe relevant
period shall be uploaded with the bid. in case the date of constitution / incorporation of the OEM is less than 3
r:ar old, the awv. e turnover in respect of the completed financial rs after the date of constitution shall be

ken into account this criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product
having highest bid value should meet this criterion.

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a stered
office in India to provide after sales service support in India. The certificate to this effect should be su ed,

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required to indicate
percentage of local content and provide self-certification ( by Director/ Company Secretary) and also give details
of the location/s at which value addition is made”. Since the bidder here is not the local supplier, the same was
required to be obtained from the “Class-l local supplier /Class Il local supplier”

Further the details of Calculations of local content areas under:
Question 1. How to calculate Local Content?




Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (exciuding net
domestic indirect taxes) minus the value of imported content in the item (including all
customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic Indirect taxes and “Value of
imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single bidder?

Answer: In case of bids requiring supply of multiple items (say “X1", “X2" and “X3") by a single bidder, the local
content in the bid shall be

Local content = ({Sale price of “X1" - Value of imported content in “X1") + (Sale price of “X2" - Value of imported
content in “X2") + (Sale price of “X3" - Value of imported content in “X3%)) * 100/ (Sale price of “X1" + Sale price
of “X2" + Sale price of “X3")

13. Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. {Not applicable in case of goods having on-site warranty). If
service center is not already there at the time dding, successful bidder / OEM shall have to establish one
within 30 d:é’ of award of contract. Payment shall be ased only after submission of documentary evidence of
having Functional Service Centre.

14, Service & Support

Dedicated /toll Free Telephone No, for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No,
for Service Support.

15. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for
Service Support.

16. Certificates

17,

18.

19.

20.

Bidder's offer is liable to be rejected if they don't upload any of the certificates/ documents sought in the Bid
document, ATC and Corrigendum if any.

Certificates

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certification or alternate
certification as recognized by Government of India

Certificates

Material Test Certificate Should Be Sent Along with The M&pg The Material Will Be Checked by Buyer's Lab & the
Results of the Lab will be the Sole Criteria for Acceptance of the item.

Certificates

The bidder is required to upload, a with the bid, all relevant certificates such as BIS licence, test
cmlﬁn't‘:. approval ¢ cates and er certificates as prescribed in the Product Specification in the bid
document.

Certificates

To be eligible for award of contract, Bidder/ OEM must follow! Certificates / Test Reports on

bid ng (to be uploaded with ): All the quality & electrical uht“;’comﬂutn . o
--4?l ‘x’\’”t:ﬁ - - ’




21,

22,

23,

24.

25,

26.

27,

meet this criterion

Warranty

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive
Maintenance Service for next 3 years for the offered products at the rate not more than 5% of contract price per
annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of
the Warranty period at above mentioned rate and the J)ayment for the CMC charges would be made Biannu

after Md"!l’lo of the CMC Services of the relevant CMC period. Performance Security of the successful bidder
shall be forfeited If it falls to accept the CMC contract when called :gon :y the buyer. CMC would include cost of
all the spares Including UPS, PC, battery, Printer, Probes & upgradation of System Software & third party
Software (Upload the undertaking). The original i'effomuncc ecy of contract will be returned only after
submission and verification of AMC Performance Security for 5% of total CMC value valid up to CMC period plus 2
months (if there is no other claim),

Warranty

me period of the supplied ucts shall be3 years from the date of final acceptanceof goods or after

com on of installation, commissioning & testing of goods (if included in the scope of supply), at consignee

location. OEM Warranty certificates must be subm Successful Bidder at the time of delivery of Goods. The

seller should guarantee the rectification of goods in case of any break down during the gulnntu period. Seller

should have well established Installation, Commissioning, Training, Troubleshooting and Maintenance Service

geroup in INDIA for mendin“he after sales service. Detalls of Service Centres near consignee destinations are to
uploaded along with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide
Comprehensive Warranty during the entire Standard warranty period as gt contract. : The comprehensive
warranty shall be covering the following scope all the spares including UPS, PC, batt ,Printer ,Probes &
upgradation of System 5 re & third party Software (Upload an undertaking with the bid confirming
compliance by the bidder if Bidder is taking onus of this compiiance. In case OEM is taking onus of this compliance,
OE undcrtazlng is to be uploaded along with Bidder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service Is / enﬁlmn
are designated / d:royed for attending to the Service Request in a time bound manner and for cmuﬁn& mely
slanm:l t/h resi‘k ion of defects during warranty period, as per Service level agreement indicated in the relevant
clause e bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service
requirement during warranty period, Seller has to complete the required Service / Rectification within 3 days’ time
limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of
the product shall be charged as penality for each week of delay from theseller. Seller can deposit the penalty with
the Buyer directly else the Buyer shall have a right to recover all such penalty amount from the Performance
Security (PBG). Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer
shall have the right to get the service / rectification done from alternate sources at the risk and cost of the Seller
besides forfeiture of PBG. Seller shall be liable to re-imburse the cost of such service / rectification to the Buyer,

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as valid prooffor
meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies against the

invoices have been executed.
b. Execution certificate by client with order value.

€. Any other document in support of order execution like Third Party Inspection release note, etc,

Past Project Experience

The Bidder / OEM {themselves or through reseller(s)}, should have executed project for supply and installation /
commissioning of same or similar Catcgcr‘rrodu:ts Juﬂng preceding 3 financial years (i.e. current year and three
previous financial years) as on opening of bid, as per following ¢ a:

(i) Single order of at least 35% of estimated bid value; or
(ii) Two orders of at least 20% each of estimated bid value; or
(iii) Three orders of at least 15% each of estimated bid value.

Satisfactory Performance certificate issued by respective Buyer anization for the above Orders should
uploaded with bid. In case of bunch bids, the Category related to primary product having highest bid value

i
e
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(i) Single order of at least 35% of estimated bid value; or

(ii) Two orders of at least 20% each of estimated bid value; or
(ili) Three orders of at least 15% each of estimated bid value,
Satisfact Performance certificate issued b

anization for the above Orders should be

respective Bu
uploadodorwyml bid. In case of bunch bids, the atoguy rchtom mary product having highest bid value should

meet this criterion
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